=]l S,
vg;ékheck listens.

WearCheck International
WebCheck

Private Label Programs
OEM Programs

Fleet Programs
Industrial Programs
Laboratory Overview
Training Services
Contacting WearCheck

© Copyright 2006 WearCheck International. All Rights Reserved. WWW Wear C h EC k . C O m



THAIMING

WearCheck is a group of independent
laboratories, spanning the globe, dedicated to oil
and wear particle analysis. Each member country
belongs to WearCheck International (WCI).

our mission

"WearCheck is committed to remain the worldwide
leader in oil and wear particle analysis. Our mission is
to continually improve all aspects of our business
operations so that we may provide the best service
possible to our customers. We understand that in
order to provide the best service, requires the use of
the most modern, and state of the art analytical
instrumentation, and recognized standard testing
methods and procedures. We will establish and
maintain a continuous quality improvement program
that is second to none, and create a work environment
that enhances learning, innovation, and excellent
communication among our employees and
customers."

The leader in oil analysis
WearCheck International

Africa, Australia, Europe, North America, South America
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wOil Analysis

Client Extranet
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Different sites, different departments, different requﬁ’é':ibilities?
Collaborate in one common maintenance workplace.

Different maintenance systems, different maintemance data{aases’?
A common maintenance workspace.

Overload of oil analysis data, poorly organized g

A system to track your oil analysis program.

With WebCheck you can

Maintenance management made easy.
B schedule maintenance actions

WebCheck® uses your Internet browser to give you ® manage vour equibment
access to your sample data. Log on to a secure Web " take a%] d{:onfirr?l rrr:aintenance actions

site, search, and track your oil analysis samples, and " review oil analvsis results

print sample and management reports all from your = generate manggement reports

Web browser. ® effectively manage your oil analysis program

Corporate Chents with many WebCheck
accoums network ol analysis and maintenance
functicns within the organization. Remote plants
and branches are linked to central office
maintenance databases through WebCheck

CORPORATE OEMs. consulfants, and ol

Ol ANALYSIS manuiachurers view

CLIENTS OEMs selecied clien! data and
Ms | offer technicel support

Ol AMALYSES
I cusns

WebCheckis
available to any size
il analysis dient
fram 1 sample a
year to 1,000,000

WEBCHECK

REMOTE
OLL AMALYSIS
LABORAROMES

o

LiEER]

il

WebCheck receives data from a network of world-
wide oil analysis labosaiodes including WearCheck
UsA, Conoda, Gemany, Belgium and the United
Kingdom

View oil analysis sample reports, test results, trending
. . graphs as well as recommendations.

WebCheck allows clients, OEMs and laboratories to
work together in a collaborative environment.

www.oilanalysis.net

© Copyright 2006 WearCheck International. All Rights Reserved.




CONTAMBIATION E

WEAR HEVERE
ML CONITHN AOEAEAL

S100 - Thews] Engine

b LY YourNameHere

MACHMLE O ANALYSSS REPORT

ke
1 St 2D Sraad 'ra
Compime  Cmmplle
N i —
RECOADMENTIATHIY

Gumsmsr Fiw Bt
o L
-

B * s B
e 5 806 T VI

Advanced
Dil Analysis /
Kits

WearCheck currently provides over 100 branded
programs for oil companies, original equipment
manufacturers (OEMS), product distributors, service
providers and private corporations.
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WearCheck can provide customized oil
analysis programs to meet our clients
requirements. Your program will include a
customized Sample Information Form (SIF), oll

analysis sample report, and sample kits featuring
your logo and program name.

Advanced

Bl Analysiz 4
Kits 1

WearCheck Private Label Programs
offer recognized companies a value-
added service;

A WearCheck private label program
provides oil companies, original equipment
manufacturers (OEMSs), product distributors,
service providers and private corporations
with a means to include oil analysis as part
of their service offering, while
simultaneously providing a strong
marketing edge through a brand-recognized
value-added service.

Contact WearCheck today to find out how
your company can begin offering your
clients an oil analysis program using your
established brand. All backed up by
WearCheck’s strong international reputation
for oil analysis excellence.

Private Label Program



WebCheck OEM Module

On-Line Warranty Enrcliment
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WebCheck makes warranty program administration easy by

providing the tools that allow the OEM administrator to
register, manage and track equipment under warranty.
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WearCheck will tailor an OEM warranty

program to meet your needs. From a
customized branded program featuring your OEM
logo on the Sample Information Form (SIF),
Sample Report, and a customized OEM
Administrator module within WebCheck.
WearCheck brings OEM warranty program
administration into the new millenium, by giving
appointed OEM Administrators the tools to
register, manage, and track equipment on a
warranty-based oil analysis program.

WebCheck gives OEMs the tools to
manage their warranty programs;

On-Line Warranty Registration — Allows the
OEM administrator to generate an equipment
registration. New registrations automatically
trigger WearCheck to send out sample kits with
pre-printed sample labels for the new warranty.

Dealer Management — Allows the OEM
administrator to add and modify equipment
dealer information.

Model Management- Allows the OEM
administrator to add or modify equipment
models including sub-components and warranty
sampling hours.

Warranty Tracking — Allows the OEM
administrator to immediately determine the
condition of the equipment and conformance to
the warranty sampling program of any
warranted unit.

On-Line Warranty Tracking



WebCheck Management
Reporting Module and
Problem Sample Drill-Down
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WebCheck makes managing a large fleet oil analysis
program simple by providing detailed dashboards with drill-
down capabilities. Everything a Fleet Manager requires to
identify oil related problems quickly and easily.
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Your fleet represents alarge
investment, and sometimes the
difference between profit and loss
depends on keeping operating costs

low. Knowledgeable owners understand the
benefit of proper maintenance and care of
equipment. WearChecks's oil analysis service
detects abnormal equipment condition before
that equipment runs into costly repairs and
provides the fleet manager with the tools to
schedule corrective action before the need for
costly repairs.

WebCheck gives Fleet Managers the
tools to manage their oil analysis
program;

Automatic Kit Re-stocking — Fleet Managers
have the option of allowing WearCheck to
automatically stock all depots when sample
volumes fall below a predefined quantity.

Automatic Problem Sample Notfication —
WebCheck e-mail sample notifications provide
instant updates on problem units. This coupled
with the collaborative abilities of WebCheck
allosw monitoring of any number of branch
locations distributed across North America.

Problem Sample Drill-Down- Allows Fleet
Managers to monitor the overall health of their
distributed fleet by summarizing oil sample
reports into a dashboard with detailed drill-down
capabilites.

Manage with Confidence




WebCheck Equipment
Manager with Scheduled
Sampling
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WebCheck makes the plant managers job simple by providing
the tools to set-up and track sample schedules, and allows the
plant manager to track the status of plant equipment and to
manage the equipment database on-line.
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Your primary concern as a business is

to be profitable. All too often, these days, this
requires an increase in profit through a reduction in
costs. A well run condition monitoring program will
achieve a substantial reduction in manufacturing
costs. WearCheck's oil and wear particle analysis
packages offer you the tools to manage a condition
monitoring program for your industrial systems.
Save money by maximizing your oil change out
intervals, and by detecting the ingress of
contaminants from the manufacturing environment
in time to save the oil and avoiding unnecessary
wear.
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WebCheck gives Plant Managers the
tools to manage their oil analysis
program;

WebCheck Equipment Manager — Allows the
plant manager to register sampling points,
select testing packages by equipment, schedule
and track oil analysis sampling.

Scheduled Sampling — Once a sample
schedule is set-up in the WebCheck Equipment
Manager, WearCheck will deliver pre-labelled
oil analysis kits just-in-time for sampling on all
equipment in the program.

Management Reporting- The WebCheck
reporting module allows plant managers to track
the success of their oil analysis program
through detailed management reports and
summaries.

Providing Peace of Mind



At WearCheck, oil analysis is not simply an Routine Oil Testing Methods

add-on service. It is a partnership with the Metals by ICP Analysis ASTM D5185
client encompassing analysis, interpretation Viscosity Automatic Method ASTM D445
and training, with each element being an Particle Count 1SO 4406:1999

integral part of the whole. Water by Karl Ficher ASTM D6044
Acid Number (AN) ASTM D664
L . Base Number (BN) ASTM D4739
WearCheck's holistic approach to oil Fuel Dilution in Oil ASTM D3524
analysis demands the highest technological Glycol Contamination in Oil ASTM D2982
standards and the highest caliber of suitably Soot level in Oil JOAP-TSC
qualified and experienced staff. This quest for Oxidation level of Ol JOAP-TSC

excellence is reflected in each organization's Sulfation/Nitration level of Oil - JOAP-TSC

level of quality. . : :
a y Non-Routine Oil Testing Methods

Flash/Fire Point of Oil ASTM D92
Pour Point of OIlASTM D97

Cloud Point of Qil ASTM D2500
Pentane Insolubles ASTM D4055

Other Testing Capabilities

Analytical and Direct-Reading Ferrography
Coolant Analysis

Diesel Fuel Analysis

Brake Fluid Analysis

This is only a partial test method list and does not
comprise our full analytical capabilities. If you
have any other testing requirements, please
contact us.
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WearCheck provides a range of training
courses covering oil & wear particle analysis,
lubrication management, WebCheck and the
management of an oil analysis program.

Courses are conducted regularly at the
laboratories, however, customers can bring an
oil analysis and/or WebCheck training course
on-site to their facility. On-site training courses
can be customized to meet a customer’s
Lubricant Management specific training requirements.
What is Lubricant Management
Goals of the Lube Audit
Implementing a Lubricant Management Program
Lube Survey g — :
Selecting an Oil Vendor ; s 32 [P ey S
Rating Your Current Lube Practices .
Developing Lubrication Policies and Manual
Lubricant Storage and Delivery
Safety, Cleanliness and Disposal

Oil Related Problems
Iwif"""‘- o

A current training schedule can be found at:
http://www.wearcheck.com/services/training.as

(b T D TR T

New Oil Cleanliness
Mixing of Oils
Lubricant Shelf-Life
Machine Ingress Control
Oil Reclamation
Lubricant Fundamentals
Mineral oil refining
synthetic oils
oil additives _
classification of oils
Functions of Lubricating Oil
Lubrication
Lubricated system wear modes
Overheating of lubricated systems g
Common oil contaminants
Fundamentals of Oil Analysis
Oil Analysis tests for Contamination _
Oil Analysis tegs for Lubricant Degradg
Oil Analysis tests for Wear
Managing an Oil Analysis Program
Benefits and Goals of Oil Analysis

iettlﬂg u.p aggﬁ Pro}g.ram All WearCheck training programs make use of detailed
urchasing est Kits color slides, and participant course materials include a

Taki-ng _O” Samples comprehensive training manual.
Reviewing Sample Results

Taking and Reviewing Corrective Actions
Monitoring the Progress of your OA Program
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North America

WearCheck USA WearCheck Canada Inc.

501 Madison Ave. 4161 Sladeview Cresc., Unit 11
Cary, NC 27513 Mississauga, Ontario

USA L5L 5R3 Canada

p: +1(919)379-4001 p: +1(905)569-8600

f: +1(919)379-4050 f: +1(905)569-8605

Europe

WearCheck GmbH

P.O.Box 1116, Kerschelweg 28
83094 Brannenburg

Germany

p: +49 8034 9047-0

f: +49 8034 9047-47

Alcontrol (UK) Ltd.
Unit 6, Parc Caer Seion
Conwy LL32 8FA
United Kingdom

p: +44 1492 574750

WearCheck Belgium

713 Bergenseweg Tekniker
B 1600 St. Pieters-Leeuw Avda. Otaola N° 20
Brussels, Belgium C.P. 44

p: +32 2/365.02.29
f: +32 2/361.34.58

20600 Eibar Guipuzcoa, Spain
p: +34 943.206744

f: +34 943.202757

MOL - Hungarian Oil and Gas

H-2922 Koméarom

Kdolaj, u. 2.

Hungary

p: +36 34/526-492

f: +36 34/346-175

Africa

WearCheck Africa

P O Box 15108, Westmead, 3608
South Africa

Physical address:

9 le Mans Place, Westmead, SA
p: +27 (31) 7005460

f: +27 (31) 7005471

INTEIESED

ALS Chemex

32 Shand Street

Stafford, Brisbane
Queensland, Australia 4053
p: +61 7-3243-7222

f: +61 7-3356-0091

ALS Chemex

14 Little Road

07-01 Tropical Industrial Bldg
Singapore 536987

p: +65 743 4311

f: +65 746 0292

South America

ALS Tribology

Los Ebanistas 8521

Parque Industrial de La Reina
Santiago, Chile

p: +56 2 654 6100

f: +56 2 654 6130
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WearCheck will help you start
your oil analysis program with
a minimum of delay. Start
realizing a return on your oil
analysis investment by letting
WearCheck design an effective
program for you today.

General Enquiries

Web site
Web contact

www.wearcheck.com

info@wearcheck.com

WebCheck www.oilanalysis.net

Membership in WCI

If you are interested in joining the
WearCheck International group contact:

wci.membership@wearcheck.com

You can download a registration form
from the following site:

http://www.wearcheck.com/aboutus/organization.asp

WearCheck International holds an annual meeting
each spring/summer in a selected member
country. If you are interested in meeting with WCI
please send a request to:

wci.meeting@wearcheck.com
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Jesgnneusin & Curman

This brochure is available on-line at:

www.wearcheck.com



